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Introduction 

This policy is designed to help protect staff and volunteers who work alone and do not always have 
access to immediate support from colleagues or others when they are faced with difficult or hostile 
situations.  It also reflects good practice for protecting staff and volunteers from misunderstandings 
or allegations of abuse arising from 1-1 sessions, and for protecting clients of CADAS from such abuse 

or inappropriate staff or volunteer behaviour.   
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Policy Statement 
It is the policy of CADAS to take all reasonable steps to ensure that all persons working for or on behalf 
of CADAS, or working on CADAS premises, are not exposed to increased levels of risk by virtue of 
working alone. This will be achieved, where reasonably practicable, by managing the need to work 
alone, controlling access to lone working situations, and controlling risks arising from a genuine need 
to work alone. 

Additionally, CADAS will endeavour to ensure that, where staff and volunteers are unable to avoid the 
need to work out of the usual CADAS centre (s) opening hours that the necessary measures to monitor 
these instances are in place.  Access outside of opening hours should be at the convenience of the 
staff, the volunteer and the client and fully controlled and managed. 

Procedures to achieve these aims will be implemented and kept under review. 
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This policy provides a framework through which to assess the needs and minimise the risks 
faced by lone workers.  Risk assessment, safe systems and working practices for lone working are 
designed to protect both staff and clients.  

Scope of this policy 
CADAS has a legal and moral duty under the Health and Safety at Work Act (1974), and the 
Management of Health and Safety at Work regulations (1999), to ensure the health and safety of its 
employees so far as is reasonably practicable. CADAS applies this policy to volunteers also. 

This document should be read in conjunction with the Health and Safety Policy and the Staff 
Handbook. 

Who this policy applies to and where 
This policy applies to the wide variety of staff and volunteers who work, either regularly or only 
occasionally, on their own and without access to immediate support from managers or other 
colleagues.  It applies to both staff and their managers and volunteers and supervisors. 
 
This policy applies to CADAS staff and volunteers wherever they are working.  

Definitions used in this policy 
Throughout this document the term ‘lone worker’ is used to describe the wide variety of staff and 
volunteers who work, either regularly or only occasionally, on their own, and without access to 
immediate support from managers or other colleagues.  This may include working alone in an 
otherwise unoccupied building, walking from building to building or site to site unaccompanied, or 
visiting the homes or premises of clients.  This is by no means an exhaustive list; it is recognised that 
many CADAS staff and volunteers spend some of their working time alone. 

Lone working refers to staff and volunteers seeing clients without immediate visual or audible 
supervision. 

This policy is not intended to cover staff working from their own home. 

Aims and Objectives 
It is the aim of this policy to enable staff and their managers, volunteers and their supervisors to assess 
and minimise the risks of lone working.  Staff should be able to perform their duties free from fear 
and in the knowledge that there are strong management procedures in place to ensure that effective 
action can be taken should they find themselves in a threatening environment and need help. 

Risk Assessment 
People who work alone face the same hazards in their daily work as other workers.  However, for lone 
workers the risk of harm or misinterpretation leading to an allegation may be higher.  It is important 
that these risks are not over-exaggerated, as this can engender unnecessary fear amongst staff and 
volunteers that is disproportionate to the reality.  Therefore, good, structured risk assessment 
processes are essential. 

CADAS has regular or occasional lone workers and carries out a risk assessment to identify risks to 
workers and make decisions as to how to manage those risks.  Staff and volunteers working in CADAS 
Centres may sometimes work alone as well as staff working in the community.  A risk assessment 
should enable informed, rational and structured decision making, so that action taken is proportionate 
to the risk.  It is the responsibility of every team leader or manager to ensure good risk assessment 
has been carried out and documented. 
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The CADAS risk assessment considers: 

▪ Identification of the lone working staff or volunteer 
▪ Assessment of site security and security arrangements, such as alarm systems, access to and 

exits from the site 
▪ Assessment of particular work activities which might present a risk such as challenging clients 

behaviour and delivering unwelcome information 
▪ Assessment of the possibility of increased risk of violence due to alcohol or drug misuse, a 

mental or personality disorder 
▪ Evaluation of factors affecting physical capability to carry out lone working, such as being 

pregnant, disabled or inexperienced 
▪ Assessment of equipment needed such as a telephone numbers for emergencies, mobile 

phone numbers. 
▪ Assessment of channels of communication in an emergency, reporting and recording 

procedures, traceability of staff and volunteers. 
 

Specific formats for risk assessments are appended to this policy.  

These are formats which should be adapted for local use. 

Appendix 1 – Risk assessment checklist – CADAS Centres and external sites 

Appendix 2 – Home visit risk assessment 

The risk assessment should be reviewed monthly through supervision and staff meetings. 

Where risks are identified, alternative provision, such as a second person on site for counselling 
sessions, should be made to ensure a good standard of care is provided to clients or members of the 
general public.  The risk assessments will help to decide the level of supervision or line management 
support required.   

Staff and volunteers should not enter into lone working situations if they feel that their safety or the 
safety of their colleagues could be compromised.  A common sense approach needs to be adopted, 
and staff and volunteers should have the necessary authority to carry out an assessment of the risks 
that they face at any given time.   

CADAS Staff and Supervisors can advise on performing a risk assessment.  

 

Responsibility for managing risk 
Following risk assessment by managers, staff, volunteers and supervisors, clear and robust 
management procedures have been put in place to address identified and potential risks, and to deal 
with incidents when they occur.  Managers, staff, volunteers and supervisors need to accept 
responsibility for operating these systems and procedures. 

Each employee has a duty of care to take reasonable steps to ensure their own health, safety and 
welfare whilst at work as well as that of their colleagues, clients, visitors and others. Specific 
responsibilities include: 

▪ carry out a risk assessment of your own day-to-day working practices Appendix 1 
▪ do not to undertake any activity for which you have not received appropriate training or which 

you consider may prove injurious to yourself 
▪ ensure that any equipment issued for personal safety is fully operational at all times 
▪ participate and complete any training as identified by your manager, supervisor or CADAS 
▪ request information regarding risks before working in a new area or with a new client 
▪ report any issues affecting you whilst undertaking your duties as a lone worker 
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▪ notify your manager/supervisor of any changes to agreed work plans or schedules 
▪ abide by this policy and local working arrangements 

 

All managers and supervisors are responsible for ensuring that appropriate and effective lone worker 
systems are in place within their designated area(s) and scope of responsibility, and that staff and 
volunteers are aware of these systems and of their personal responsibilities. This includes: 

▪ implementing the guidance contained in this policy and working towards achievement of its 
objectives 

▪ conducting local risk assessments 
▪ establishing and documenting safe systems of work, means of communication and emergency 

procedures 
▪ reporting high risks to the manager or supervisor 
▪ ensuring all staff are adequately trained in these systems, including induction of new staff, 

and maintaining records of training attendance and content 
▪ making clear to all staff that under no circumstances should they compromise their safety 
▪ ensuring that all incidents are reported using the CADAS incident reporting procedure 

(Appendix 3: Incident Reporting Form) supporting staff and volunteers who are victims of 
violence or aggression 

 

Development of local procedures and security measures should always be carried out in consultation 
with staff, volunteers and any other stakeholders. 

Managers are supported by the Chief Executive who will assure him or herself that this policy is being 
appropriately implemented in their areas, and report to the Director any situations where the risk 
cannot be controlled. 

The Chief Exec will report to the Management Team/Supervisors on any lone worker issues. 

The Chief Exec will monitor implementation of this policy and report to the relevant team meetings 
any high-risk areas and issues concerning lone working.    

 

Good Practice 
This section of the policy sets out good practice for managing the risks associated with lone working.  
It will be used following risk assessments and adapted for local circumstances. 

Communication of plans 
The risk assessment will inform the level of ‘checking in’ that is required, and this should be agreed by 
managers, staff, volunteers and supervisors according to local circumstances and clearly documented 
as a local procedure and policy. 

For example, a paid worker moving between sites may record their appointment times and locations 
in their diary and the weekly diary sheets that are submitted to HQ, so staff at HQ are aware of the 
movements of lone working staff. 

A volunteer attending a CADAS centre during the hours of darkness or after 5.00 pm will record the 
session in the local diary and a member of staff or another volunteer will ‘buddy’, and or advise of an 
expected time of finishing, and establish follow up procedures if they have not reported back by a 
certain time.   
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Technology 
Whilst working, each lone worker will be provided with a form of communication based on a risk 
assessment.  Where a need is identified staff will be issued with a mobile phone.  Volunteers are able 
to claim mobile telephone calls on the monthly Travel Expense Form.   

Control points 
When risk assessment suggests that a member of staff or volunteer should be proactively followed up 
if they have not reported in by a certain point, a system for this will be established.  This will enable a 
manager or supervisor to know where their staff or volunteers are up until the point they go home, 
so that their movements could be traced if necessary.   

The ‘control point’ where this responsibility is held could be the central office, a nominated person 
with a mobile phone or at home (‘buddy system’).  The control point will know the movements of an 
employee or volunteer who has expressed concern and wish their movements to be monitored.  The 
control point will also have all the details about the employee or volunteer so that appropriate steps 
could be taken in the unlikely event of an employee failing to return to the office or call in at the end 
of a visit.  Control point information includes, for each employee, and volunteer their:  

▪ Name 
▪ Address and home telephone number  
▪ Brief description and recent photograph of the worker 
▪ Mobile phone number 
▪ Information on next-of-kin, including their name, address and telephone number 
▪ Time started work 
▪ Itinerary of visits: 

o name, address and telephone number of each meeting. Client or other commitments 
o the order of visits 

▪ Expected time of finish 
▪ Car registration, colour, make and model 
▪ Any other relevant information that may help in tracing the person 

 

When the agreed local system requires it, staff and volunteers will notify the control point of any 
change to their planned schedule.   Staff and volunteers will also call in/text in at the end of the day.  

Procedure in the event of an employee not calling in at the end of a visit/shift 

Initial response 
The control point, after allowing a reasonable time (this should be agreed in the risk assessment, for 
example 30 minutes) for an overdue call-in, should attempt to track the employee’s movements by 
calling their mobile phone, their destination or their home number and by making enquiries to 
colleagues until found.   

Escalation 
There should be a person identified as being responsible for overseeing the effective working of these 
systems/procedures in each area.  If at any time the control point becomes sufficiently concerned for 
the safety of an employee, an escalation procedure should be implemented.  Based on the seriousness 
of the situation and the discretion of the caller this escalation could be to: 

▪ line manager 
▪ executive director 
▪ nominated volunteer 
▪ supervisor 
▪ directly to the police 
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A written record should be kept of all times of contact and whom the contact was with.  No 
staff or volunteer should be left unaccounted for at the end of the working day/shift. 

Line managers will be responsible for maintaining a list of employee’s descriptions, home telephone 
numbers, mobile phone number, car registration, and any additional contact numbers to be readily 
available in the event of a search being required.  If the individual member of staff or volunteer fails 
to comply with the procedures appropriate disciplinary action will be taken. 

Home visiting 
Appended to this policy are guidelines for staff on good working practice for home visiting, including 
things to consider when planning the visit and tips for when arriving at a client’s home.  These are 
included as a separate sheet for ease of use by staff, and form a central part of this policy. (Appendix 
2: Home Visit Risk Assessment) 

 

Working on site out of normal hours 
Staff and volunteer working at an office base outside of normal hours, or when the building is 
otherwise vacant, should remain aware of their safety.   

This should include: 

▪ inform your line manager, a member of staff or a volunteer or supervisor of your intention to 
work outside of normal hours and intended length of stay, if anyone else is present inform 
them of your presence in the building; 

▪ clarify arrangements for leaving the building or area, such as notifying other person(s) present 
or line manager staff member, volunteer or supervisor, returning keys, booking out, and 
securing the building; 

▪ if working in a remote building alone, consider locking yourself in – but ensure that you have 
identified a safe exit; 

▪ keep several lights on, not just the one in your office; 
▪ make sure at least one telephone can make outgoing calls, be aware of where security alarms 

(e.g. fire alarm break glass), and ensure escape routes (such as fire exits) are accessible and 
can open quickly from the inside; 

▪ while travelling to and from work areas and across parking areas, staff and volunteers should 
remain alert and observant and attempt to avoid overshadowed areas or areas where people 
could conceal themselves. Consider moving your car nearer when everyone else has left.  Have 
your entry keys ready when coming towards the building; 

▪ be aware of such risks as lifting heavy/unstable objects, reaching to high shelving, handling 
chemicals and substances, scalding;  

▪ Ensure you have access to a first aid kit; 
▪ Late callers to premises should not be allowed into the building if you are alone or are 

suspicious of their motives. Be satisfied the visit is genuine and presents no danger. 

Incident Reporting 
All incidents of hazard, threat and violence must be reported through the CADAS’s formal 
incident/accident/near miss reporting procedure (Appendix 3).  Reporting by staff and volunteers 
allows CADAS to know more about the nature, scale and extent of any problems and to improve local 
procedures.  This formal record of the event that might be helpful in any post-incident procedures, 
such as legal action. It can also contribute to the further development of local guidance.  Staff and 
volunteers should be supported and encouraged to report in the reassurance that it will be 
investigated and that action will be taken. 
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The reporting of “Near Miss” incidents is as important as the reporting of actual incidents 
because learning can also result from incidents that ‘nearly’ happened. 

Support for any member of staff or volunteer who has been subject to an abusive or violent incident 
includes direct access to members of the management team, supervisors’ local debriefing and peer 
support through supervision. 

Dissemination of this policy 
This policy will be widely circulated to all members within CADAS. 

 

It is essential that all staff and volunteers, at all levels, are made aware of their responsibilities with 
regard to local lone working procedures.  This will be helped by incorporation into job descriptions 
and local induction, providing clearly written procedures, team briefings and local training.  This is not 
an exhaustive list, and each manager and supervisor is responsible for using appropriate methods to 
ensure information reaches all staff and volunteers. 
 
 

Implementation and review of this policy 
This policy provides guidance on good working practices for staff and volunteers to reduce risk to their 
personal safety when working alone. It cannot cater for every situation that may occur within a 
working environment.  It will be used as a template from which local procedures and systems to 
protect lone workers will be developed, revised or enhanced, reflecting the local needs of staff and 
volunteers, the environments in which they work, and local risk assessments. 
 

It is the responsibility of all lone workers and their managers or supervisors to ensure that the policy 
is complied with. Non-compliance may result in disciplinary procedure being followed. 
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Appendix 1 

Site-Based Risk Assessment Checklist 
(To be included in the local induction programme for new staff members and volunteers) 

Staff/Volunteer name:  _________________________   Date:  ____________________ 

Completed by:  ________________________________________________________ 

 

1. Are there any staff/volunteers who work in isolation (i.e. alone in a building or 

part of a building), in people’s homes or who travel as part of their job? 

Yes  ☐ 

No   ☐  

If you have ticked 

“No” do not 

proceed any 

further 

2. Is there a written statement that sets out lone working systems and 

procedures for these staff? 

Yes  ☐ 

No   ☐ 

 

3. Has the lone working statement been communicated to all staff and 

volunteers working in the area? 

Yes  ☐ 

No   ☐ 

 

4. Are lone working procedures covered as part of induction for new staff and 

volunteers? 

Yes  ☐ 

No   ☐ 

 

5. Does the lone working statement include arrangements for (where applicable): 

a) Risk assessing new clients for safety risks to staff?       
b) Staff checking in & out with base during the day? 
c) Ensuring staff whereabouts are known/traceable?      
d) Access to and appropriate use of mobile phones and/or other 

communications devices? 
e) Making staff aware of incident reporting requirements? 
f) Access to out-of-hours management support for staff? 
g) Emergency procedures for staff thought to be missing? 
h) Requirements for recording car registration numbers? 
i) Sharing information about known risks with other 

staff/services/agencies? 
j) Guidelines on not leaving property (CADAS or personal) in vehicles 

wherever possible (such as case notes, equipment, drug boxes, laptops 
etc)? 

 

Yes  ☐  No  ☐ 

Yes  ☐  No  ☐ 

Yes  ☐  No  ☐ 

 

Yes  ☐  No  ☐ 

Yes  ☐  No  ☐ 

Yes  ☐  No  ☐ 

Yes  ☐  No  ☐ 

 

Yes  ☐  No  ☐ 

Yes  ☐   No  ☐ 

6. Is the lone working statement reviewed and updated each year as applicable? 

Yes  ☐ 

No   ☐ 
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Appendix 2 

CADAS Home Visit – Risk Assessment checklist 
                                                                              

Staff Details:  ________________________________   Date:  ___________________ 

 

Client Details:  ______________________________   Completed by:  ________________ 

   

Risk Rating: High  ☐ Medium  ☐ Low  ☐ 

 

Before you go: 
1) Find out as much history as possible about the home environment. 
2) Will the person I am visiting be alone? 
3) Will the person with the problem be there?  Are they okay with my visit? 
4) What level of support does the person want?  Make it clear what is available. 
5) Make an appointment for a mutually agreed time. 
6) Inform HQ (Carlisle) and leave a note in the office diary of who and where you are visiting. 
7) Always let someone know what time you will arrive home. 
8) If appropriate, or possible, take another member of staff with you. 

 

Also, read Appendix “5 Good Practice for Home Visiting” 

Arrival at client’s home 
1) Phone office or line manager 
2) Do not enter the house at all if the client you have an appointment with is not available or if the 

client is aggressive or you feel uncomfortable 
3) If there is no answer wait 10 minutes.  If still no answer, put a “Sorry you were out” note 

through the letterbox. Contact them by phone or letter on return to office.  
 
 

After visit 
1) Phone office or line manager  
2) Make sure any follow up work is carried out and the client is informed of the outcome. 
3) If someone is worried that you have not arrived home at the time specified they should 

contact HQ.  The manager can then check where you are and make a decision on how to 
proceed. 
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Appendix 3  
 

CADAS Incident/Accident/Near Miss Reporting Form 

Name of Client: 

Date:                    Time:                   

Location of incident/accident/near miss: 

 

Names of those involved (please identify whether they were staff, clients, visitors etc.) 

 

 

 

 

Account of the incident including events leading up to the incident, details of actions and 

how the incident was resolved (include details of restraint method): 

 

 

 

 

 

 

 

Follow up actions (advice to carers, support for staff and clients involved etc): 

 

 

 

 

Names of witnesses and attached witness accounts: 
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Record of any injury / damage to property: 

 

 

 

Further action to be taken (police informed etc.): 

 

 

 

Notification to parents / carers (include times and dates): 

 

 

 

Reported to Counsellor, Trainer, Manager or other manager on:   

 

 

 

Signed:                                                   Print Name:                                   

Position: 

Learning taken from incident/accident/near miss: 
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Appendix 4 
 

Project Staff – Lone Workers’ Log/Diary 
 

Name Place of Visit Arrival Time Departure 

Time 

Expected time of 

arrival at home/work 
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Appendix 5 
 

Good practice for home visiting 

Remember, statistics show that there is a very low incidence of attacks on staff carrying out home 
visits.  Common sense and a raised awareness of potentially difficult situations reduce the risk 
even further.   

 

Preparing for a visit 
▪ Prior to visiting an unknown service user/carer, gather as much information as possible.  

Likely sources are GPs, social workers, other providers, colleagues, carers, the referrer etc.   
▪ Ensure that you know what the check in system, or other procedures to protect you, are in 

your team. 
▪ If there is any doubt or an element of risk surrounding a visit ask someone to accompany 

you.  If this is not possible, cancel your visit and contact your line manager. 
▪ Ensure that there is enough fuel in the car to carry out that journey. 
▪ Do not carry excessive amounts of money or valuables, unless essential CADAS property.  Be 

discreet when handling money, do not count it whilst walking along the street. 
 

Journeying 
▪ Keep doors locked when driving, especially in towns or when stopping at traffic lights. 
▪ Park the vehicle, if used, in a safe place under a street light, especially at night.  Avoid 

parking in a cul-de-sac but, if needs must, ensure vehicle is pointing out of a dead end street. 
Use the quickest and safest route, not a dark lonely alley. 

▪ When parking your car, avoid unauthorised parking areas.  
▪ Do not leave brief cases, handbags, wallets, client records, items of equipment etc. on view. 

Lock them in a boot or glove compartment. 
▪ When arriving at a client’s home assess the situation as you approach to determine if 

anything is unusual or if anything makes you feel uneasy.  Do not enter if you have any 
doubts – make an excuse not to go in. 

▪ If the person answering the door gives you cause for concern, for example they appear 
drunk, or if the client is aggressive, or if a potentially aggressive relative is present – do not 
enter.  If you are unsure you should withdraw immediately from the area and inform your 
line manager, document findings in notes and complete an incident report form. 

▪ Stand well clear of the doorway after ringing or knocking, and stand side on to the doorway 
to present a smaller target. 

 

The Visit 
▪ Check the identity of the person you are visiting by asking a question which requires them to 

tell you who they are – do not ask “are you Mr. Jones?” 
▪ Check as you go in how the front door locks.  Do not allow the client to lock door with a key 
▪ Take only what you need into the house. 
▪ Remain aware of the environment.  Look for an escape route in case problems arise. 
▪ Follow the client into the house, remaining between them and the door as much as possible. 
▪ Ask for any animals, i.e. dog, to be put in another room. 
▪ Remain alert.  Watch for changes in mood, movements or expression. 
▪ If you feel at risk – leave immediately 
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▪ Care should be taken when establishing relationships with people as an over-familiar 
or affectionate response might be misinterpreted.  

▪ If during the course of the visit you begin to feel uneasy or uncomfortable with the situation, 
withdraw at once with as much tact as possible, report the incident immediately to your line 
manager or supervisor and await further advice. 

 

At the end of a visit 
▪ Check in with supervisors, control point or ‘buddy’ at the end of your journey, especially if 

going straight home from the last call or making a home visit that is likely to continue after 
normal hours. 

▪ Ensure key is in hand before approaching car. Walk around the back of the car to check all 
sides and park on the correct side. Check back seat of car before getting in.  

 

Home visiting in pairs  
If the risk assessment indicates that a visit in pairs is required then in advance of the visit agree a 

clear plan of action in case an aggressive or violent incident appears likely. 

▪ You should discuss and agree how you would indicate to each other that you are in danger 
and need assistance. 

▪ As with lone visiting do not enter the house if you feel the situation is not safe. 
▪ A clear exit strategy needs to be agreed. 
▪ A mobile phone should be available on such occasions. 
▪ Report any difficulties to your manager. 
▪ Complete an incident report form as soon as practicable. 

 

Under no circumstances compromise your safety.  If you feel unsafe at any point remove yourself 

from the situation. 
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Appendix 6 
 

Practical suggestions on the use of a mobile phone 

Where provided, a mobile phone should always be kept as fully charged as is possible at all times  

The employee should ensure they know how to use the mobile phone properly, through familiarising 
themselves with the instruction manual 

▪ A mobile phone should never be relied on as the only means of communication.  Lone 
workers should always check the signal strength before entering into a situation where they 
are alone.  If there is no signal, the lone worker should contact their manager or colleague 
ahead of a visit stating their location and the nature of their visit, along with an estimate of 
the time they think they will need to spend at the visit. Once that visit is completed they 
should let their manager or colleague know that they are safe 

▪ Emergency contacts should be kept on speed dial as this will speed up the process of making 
a call to raise an alarm 

▪ The phone should never be left unattended but should be kept close at hand in case an 
emergency arises 

▪ The use of a mobile phone could potentially escalate an aggressive situation and the lone 
worker should use it in a sensitive and sensible manner 

▪ “Code” words or phrases should be agreed and used that will help lone workers convey the 
nature of the threat to their managers or colleagues so that they can provide the 
appropriate response, such as involving the police.  

▪ The mobile phone could also be a target for thieves, and great care should be taken to be as 
discreet as possible, whilst remaining aware of risks and keeping it within reach at all times. 

▪ The mobile phone should never be used whilst driving. It is against the law.  
▪ The lone worker should report any incidents where they have been threatened or assaulted.  
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 Appendix 7 
 

Checklist for Managers 
 

Are your staff: 

1. Trained in appropriate strategies for the prevention of violence?  

2. Briefed about local procedures for the area where they work?  

3.  Given all the information about the potential for aggression and violence in relation to the 

service user from all relevant agencies?  

4.  Issued with appropriate safety equipment?  

5.  Aware of the procedures for maintaining such equipment?  

 

Are they: 

6.  Aware of the importance of previewing cases?  

7.  Aware of the importance of leaving an itinerary (project staff and volunteers)?  

8.  Aware of the need to keep in contact with colleagues and HQ?  

9.  Aware of how to obtain support and advice from management in and outside normal working 

ours?  

10. Aware of how to obtain authorisation for an accompanied visit (staff and volunteers)?  

 

Do they: 

11. Appreciate the circumstances under which interviews or visits should be terminated?  

12. Appreciate their responsibilities for their own safety?  

13. Understand the provisions for staff support by CADAS and the mechanism to access such 

support?  

14. Appreciate the requirements for reporting and recording incidents of aggression and violence? 

 

 

 
 

 

 


